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DVV Clarification  

CRITERIA– 5 

 

Metric ID 5.1.4 

The institution adopts the following for redressal of student grievances including sexual 

harassment and ragging cases 

Implementation of guidelines of statutory/regulatory bodies 

Organisation wide awareness and undertakings on policies with zero tolerance 

Mechanisms for submission of online/offline students’ grievances 

Timely redressal of the grievances through appropriate committees 

Q. No. Findings of DVV 
Link to DVV Responses 

Documents 

1. 

HEI is requested to kindly note that provide Circular/web-

link/ committee report justifying the objective of the 

selected option in this metric. 

Circular/web-link justifying 
the objective of the metric 

STUDENT 
GRIEVANCES 

ACT 

Click 

Here 

ANTI SEXUAL 
HARASSMENT 

(ICC) ACT 

Click 

Here 

ANTI 
RAGGING 

ACT 

 

---- 

Committee report 
justifying the objective of 

the metric 

Click Here 

2 
Please provide Minutes of the meetings of student 

grievance committee, as per metric. Click Here 

3 
Please provide Statutory regulations/norms of UGC/SRA 

to be provided Click Here 

 

https://klessccmumbai.edu.in/wp-content/uploads/2023/10/Metric-ID-5.1.4-Q.No_.-1-UGC-Guidelines-Act-STUDENT-GRIEVANCES-ACT.pdf
https://klessccmumbai.edu.in/wp-content/uploads/2023/10/Metric-ID-5.1.4-Q.No_.-1-UGC-Guidelines-Act-STUDENT-GRIEVANCES-ACT.pdf
https://klessccmumbai.edu.in/wp-content/uploads/2023/10/Metric-ID-5.1.4-Q.No_.-1-Sexual-harassment-at-workplace-act-ANTI-SEXUAL-HARASSMENT-ICC-ACT.pdf
https://klessccmumbai.edu.in/wp-content/uploads/2023/10/Metric-ID-5.1.4-Q.No_.-1-Sexual-harassment-at-workplace-act-ANTI-SEXUAL-HARASSMENT-ICC-ACT.pdf
https://klessccmumbai.edu.in/wp-content/uploads/2023/10/Metric-ID-5.1.4-Q.No_.-1-Committee-report-justifying-the-objective-of-the-metric.pdf
https://klessccmumbai.edu.in/wp-content/uploads/2023/10/Metric-ID-5.1.4-Q.No_.-2-Minutes-of-the-meetings-of-student-grievance-committee.pdf
https://klessccmumbai.edu.in/wp-content/uploads/2023/10/Metric-ID-5.1.4-Q.No_.-3-Statutory-regulationsnorms-of-UGC-SRA.pdf

